MEEKHOF TIRE SALES & SERVICE, INC.

1640 OLSON, N.E., GRAND RAPIDS, MI 43503 + (E16) 458-7867

Jan 21, 2009

Hunter Engineering
11250 Hunter Drive
Bridgeton, Mo. 63044

To Whom It May Concern:

I wanted to write you a note to inform you how happy we are with our new GSP9600HD
vibration solving machine. Your commercial truck version of the RoadForce balancer is
solving vibration problems for us, and making us the GO TO place to get rid of the
‘shakes’.

Our first problem arose not too long after we got the new machine. We solved a
vibration problem on a new tractor a local dealership had sent over to us. To do this, we
processed all tire and wheel assemblies on the GSP, remounted them, checked the
alignment (also Hunter), road tested the truck and solved the vibration problem the first
time. The dealership was so pleased they sent over two more trucks for the same service.

Also, a local trucking company that runs gravel trucks came in with a bad vibration since
new. On his steers, he is running ‘385" wide base tires. These are difficult tires to
balance out and get right the first time. Once again we put his mounted assemblies on the
GSP balancer, The owner said his truck had never driven so well. He followed that up
by bringing in another set of trucks to be smoothed out later that week.

My GSP9600HD balance machine is solving problems for us and making my customers
very happy. This new machine compliments our service business. Thank you for getting

it right!

Sincerely,

Rob Hagenow
Meckhof Tire Sales & Service




